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ROLE PLAY FOR TEACHING WOULD-BE ECONOMISTS
FOREIGN LANGUAGE COMMUNICATION ON THE BASIS OF
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Summary

The relevance of the topic. One of the urgent problems of modern methods of
teaching foreign languages is the organization of teaching students of non-philological
majors with the help of games. The relevance of this problem is caused by a number of
factors. First of all, the intensification of the learning process poses the task of finding
means to support students' interest in the material and to activate their activities that are

110 Bunyck IV (88), 2022




PROBLEMS OF HIGHER EDUCATION

being studied throughout the lesson. Educational games are an effective means of solving
this problem. Secondly, one of the most important problems of teaching a foreign language
is learning the oral language, which creates conditions for revealing the communicative
function of the language, which enables the learning process to be closer to the conditions
of real learning, which increases the motivation to learn a foreign language.

The purpose of the research is to develop a set of role-playing exercises for
training future economists in foreign language communication based on the strategy of
implicit professionalization using a video phonogram. Implicit professionalization -
integrated mastering by students of the initial stage of education of commonly used
vocabulary and a part of economically marked lexical units (LU) in non-professional spheres
of communication.

Methodology. Role-play is a technique that allows students to explore realistic
situations by interacting with other people in a managed way in order to develop experience
and trial different strategies in a supported environment. Role-plays give students the
opportunity to demonstrate how to use English in real life situations and make them focus
more on communication than on grammar. Role-play activities can be a lot of fun however
a class full of shy students may be reluctant to participate so it is important to know your
students. Regardless of what type of role-play you intend to do, it is imperative that
students feel comfortable with the necessary structures and vocabulary. Mini-role plays can
be done in any lesson as a practice activity. Role-plays can also take an entire lesson
especially if students are put in groups instead of in pairs. Role-plays can be used as end of
term projects for intermediate and advanced students.

Practical meaning. The material for the development of a complex of role-playing
exercises based on the content of the video phonogram mainly served as fragments of educational
video courses, which is due to the typicality of the communication situations presented in them
and the presence of lexical units specially selected for activation and assimilation.

The results. Based on the results, it was found that the role play method can
improve students' speaking skills, increase self-confidence, collaboration among students,
and make the learning atmosphere fun and interesting. Firstly, various reasons for using
role-play techniques in the research context have been found. Participants tend to use role-
play techniques because it creates a fun and enjoyable learning environment. Another
important reason is that learners recognize this method will be less boring than
conventional methods. It's a good way to help them reduce stress and pressure during
English speaking practice. At the same time, learners enjoy role-playing activities because
they can become different characters to communicate in real-life situations. Therefore, this
is a great condition for them to practice speaking English more naturally in a foreign
language learning environment. Secondly, it gives opportunities for students to express
their creativity in the English learning process. Students can be more active and creative to
participate in speaking activities in front of the class. This method helps learners to boost
their confidence level and overcome their negative feelings in the process of communicating
with others. Another advantage of using role-play techniques is to practice essential skills
related to learners’ speaking ability such as pronunciation, intonation, and vocabulary. The
regular practice of role-playing makes learners fluent in English. It is also a good way to
help learners have more motivation to speak English and be able to communicate fluently
and naturally.
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Prospects for further research. We see prospects for further research in the
creation of role-playing games based on the content of a video phonogram for teaching
foreign language communication to students of other specialties, whose professional
vocabulary can be significantly expanded thanks to the use of implicit professionalization at
the initial stage of learning.

Keywords: video phonogram, video fragment, economically marked lexical units,
implicit professionalization, future economists, role-playing game.
Number of sources — 12.
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YepHiBeUbKNUN TOProBesibHO-EeKOHOMIYHUIM iHCTUTYT ATEY,
M. YepHiBui

POJIbOBA IPA AN HABYAHHAA MAMBYTHIX EKOHOMICTIB
IHOMOBHOMY CNIJIKYBAHHIO HA OCHOBI IMMJIILMUTHOI
NPO®ECIOHANI3ALIIL

AHoTauis

OCHOBHOIO METOK BMBYEHHS AHIMNINCbKOI € BUKOPUCTAHHS Ta CMiNIKyBaHHS MOBOK SIK
iHCTPYMEHTOM J0ACBKOrO ChiNKyBaHHA. [na TUX, XTO BMBYAE aHMINCbKY $SK iHO3EeMHYy,
OBOJIOAIHHA 4YOTUMpPMa HaBWYKaMW ayAdilOBaHHSA, rOBOPIHHA, 4YWUTaHHA Ta MUCbMa CTasno
BaXXJ/IMBOK Ta HeOO6XiAHOK MeTow A4S iHTerpauii B CyyacHe nosiiky/lbTypHe cepefoBuule
CcnifkyBaHHSA. PO3MOBHa HaBMUKa € HalMBaX/IMBILOK 34aTHICTIO A06pe BMBUUTU aHMNINCbKY
MOBY, OCKIi/IbKM Lie iHTEPaKTUBHMIA MpoLeC YCHOro CMifIKyBaHHSA MiA YaC BUPAXEHHS AYMKMU,
novyTTsa Ta 06MiHy iHpoOpMauieto 3 iHWKMK. CaMe 3 Ui€l NPpUYNHM BAOCKOHANIEHHSI MOBIEHHS
€ OJHIEI0 3 HaMBaX/MBIWNX HABUYOK, SAKMX Y4YHi EFL mparHyTb AOCArTWM NpOTAroM YyCbOro
npouecy HaB4YaHHSA. TUM HE MEHLU PO3MOBASATU AHININCLKOK — HEMPOCTE 3aBAAHHS, TOMY WO
€ KinbKa KOMMOHEHTIB, fKi nMOTpibHO 0OCBOITM, a caMe BMMOBA, rpaMaTtuka, CNOBHMKOBUM
3anac, BilbHEe MOBJIEHHS Ta PO3yMiHHA. Yepe3 ckNagHICTb MOBMEHHS € KinbKa Cepro3HUX
nepewkos A1 PO3BUTKY HaBMUYOK YCHOro CcnifikyBaHHs yu4HiB. Barato ctyaeHTiB EFL
3ITKHYNUCA 3 UYUCNEHHWMW TpyAHOWAMW Mi4 4Yac pO3MOBM: CTPaxoM 3pobuTu NOMUAKY,
COpOM'AI3MMBICTIO, TPWBOrOK Ta BIACYTHICTIO BReBHeHOCTI. IM BaXko BMMOBAATU, AEAKi
BiZAMOB/ISIIOTbCS BUMMOBAATM 4epe3 COpPOM'A3nMBICTb i copoM npu nomunkax. Llle oaHa
npuyMHa - BIACYTHICTb MoOTMBAUIi 3aMMaTUCs aHrnincbkow. ICHylTb Ppi3Hi cTpaTerii Ta
MeTOoAM, SIKi MOXHa 3acToCyBaTW ANS MOKpaLleHHS HAaBUMYOK aHriNCbKOi MOBM Y4YHIB, O4HUM
i3 AkMx € ponboBa rpa. PonboBi irpy MatoTb 6araTto nepesar, SKi MOXyTb AOMOMOITU
CcTyaeHTaM po3B’asatm npobnemm nig 4vac MoBneHHsA. Hacnpasai ponboBa rpa pobuTb
CTyAeHTiB 6inbll aKTUBHWMMW i 3any4YeHUMU A0 HaBYANIbHOMO MpoLUecy, OCKiIbKUM CTBOPHOE
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KOM(OpTHE Ta NMPUEMHE HaBYasbHE CepefoBULLE, TOMY Le OAMuH i3 edeKTUBHMX crnocobis
MOTMBYBaTW CTYAEHTIB BAOCKOHantOBaTM piBeHb BOJIOAIHHA aHrNiNCbKO MOBOW. BiH
NpuU3HaYeHUn AN aHanisy 3arajbHUX NPUYMH i NO3UTUBHOIO BMNNBY METOAIB POSbOBOI rpu
Ha MOKpalWeHHs pPO3MOBHUX HABWYOK CTYAEHTIB aHrnicbkol MoBOK. MeTa uUboro
[OCNifKEHHA nonsrae B ToMy, wWo6 3'AcyBaTu, UM MOXe BMPOBALXEHHS POMbOBOI rpu
pO3BMBATM MOBJIEHHEBY 34aTHICTb CTYAEHTIB.

Y cTaTTi onuMcaHo KOMMeKC Brpas i3 poSsibOBOK rpot Ans GOpMyBaHHS iHLOMOBHOI
KOMYHIK@TMBHOI KOMMNeTeHLUii ManbyTHIX eKOHOMICTiB MOYaTKOBOIro eTany HaB4YaHHS Ha OCHOBI
cTpaTterii iMnniunTHOI npodecioHanisauii B HEMOBHMX BMLUMX HaBYa/ibHMX 3aknagax i3
BUKOPUCTAHHAM BigeodoHOrpamm 3rigHO 3 TaKMMU KPUTEPIAMU, SK: CTyMNiHb 6/M3bKOCTI poni
[0 3MicTy BigeodoHorpamm - Big poni aktopa A0 poni ocobu, He MNoB's3aHOi 3i 3MiCTOM
BiieodOHOrpamMm; HasBHICTb npodecinHOoi CnpsMOBAHOCTI ponboBOi 0cobu. HaBuanbHe
CNiNKyBaHHS CTyAeHTIB BiAOyBa€eTbCs B HenpodeciiHux cdepax ChninkyBaHHS, B SKUX
BWKOPUCTOBYIOTbLCS €EKOHOMIYHO MapKOBaHi JIEKCUYHI OAUHML.

Knoyosi croBa: BigeodoHorpama, €KOHOMIYHO MapKOBaHi NEeKCUMYHi  oaMHUUI,
iMmnniunTHa npodecioHanisauis, ManbyTHi eKOHOMICTM, ponboBa rpa.
Kinbkictb gxepen: 12.

Formulation of the problem. Role-playing differs from other
forms of learning in that it allows students to try their hand at specific
situations. It is during the game that listening skills are developed,
consolidation of certain professional vocabulary based on previously
learned rules of phonetics and grammar, and the range of
terminological vocabulary by profession increases. The game is also a
situational and variable exercise, in which an opportunity is created for
multiple repetition of a speech pattern in conditions close to real
language communication.

Therefore, role-playing games have a positive effect on students
in learning a foreign language. They contribute to the assimilation of
lexical material, the improvement of oral communication skills and the
ability to react quickly in real-professional/stressful situations.
Learning by doing is one of the effective ways of learning and gaining
experience. Own experiences are remembered very vividly and are
preserved for a long time.

Methodologists consider the main advantages of role-playing
games in comparison with other methods of forming skills and abilities
of foreign language communication to be a high level of students'
speaking activity, increasing their interest in learning, and the
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possibility of organizing students' joint activities in the role-playing
process [10, p. 43-48]. In addition, the personal qualities of the
student are manifested in the role-playing game, the features of
character and temperament that are sometimes not realized in
everyday life [3, p. 75]. The researchers single out an important
psychological advantage provided by the presentation of events with
the use of video in comparison with the teacher's explanations of the
proposed role-playing game - the presented model of communication
creates a clear idea of the content of the role in those who study [12,
p. 39-40]. At the same time, the video phonogram allows you to use
the effective method of dubbing fragments by roles, as well as to
simulate role-playing games (N.I. Bychkova, 0.S. Konotop, E.I.
Shchukina, J. Lonergan, F.L. Stoller and others). A significant
advantage of the video phonogram is the presentation of not only
speech as a result of the communication process, but also the
communication process itself. In this way, the parallel formation of all
components of communicative competence is ensured - linguistic,
sociocultural and pragmatic.

Formulation of the goals. The realization of the purpose of the
article involves solving the following tasks: to determine the positive
qualities of the role-playing game, organized with the use of a video
phonogram; to select from educational video courses created by native
speakers, as well as from authentic fiction and documentary films,
situations that contain examples of communication in non-professional
spheres of communication and include economically marked
vocabulary; characterize a set of role-playing exercises, taking into
account the relationship between the person in the role and the
content of the video phonogram; illustrate samples of role-playing
games based on the content of video fragments.

According to the English Language Program for Professional
Communication, which provides for the formation of speech
competence of future economists for adequate behavior in situations:
"In a hotel/bank", "In a travel agency/airport", "Sale/purchase",
"Claims", etc., we have selected video fragments containing examples
of future economists' communication in non-professional spheres of
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communication, in which economically marked lexical units are used.
In order to create a complex of role-playing exercises based on the
content of the video, the necessary criteria were selected, taking into
account the three types of roles defined by N. I. Bychkova, when
students can: 1) play the role of the protagonist of the video; 2) act as
a person who is not the protagonist of the video phonogram; 3)
produce statements from one's own person in a situation that may
arise in real life [1]. Criterion I. The connection of the person of the
role with the content of the video phonogram: 1) the role of the
protagonist of the video phonogram; 2) the role of the person
associated with the content of the video phonogram; 3) the role of a
person unrelated to the content of the video phonogram (the student
partially invests his personal content in his speech). This criterion
correlates to a certain extent with the next two criteria. Criterion II.
Professional orientation of the person of the role: 1) professionally
oriented person of the role; 2) non-professionally oriented person of
the role. Criterion III. The degree of student speech productivity: 1)
reproductive speech; 2) productive speech.

The specified criteria relate to the role of one of the
communication participants, his role in the illustrations below belongs
to Student 1 (Student 1). The application of the selected criteria allows
to determine possible options for combining the degree of closeness of
the role person's connection with the content of the video phonogram,
professional orientation of the role person, the degree of the student's
speech productivity during communication in non-professional spheres
of communication. We will describe the types of role-playing exercises
based on the content of the video and present the corresponding
illustrations.

Type of exercise 1

The student communicates in the role of an actor who is not
professionally oriented; the student's speech is reproductive; the
exercise is receptive-reproductive, conditional-communicative,
performed in pairs; activated economically marked LO: afford v, buy v,
own v, pay Vv, price n, property n, rent n.
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Purpose: teaching reproductive speech. Video phonogram: a
fragment of "Port Isaac" (educational video course "People and
Places").

Phase 1: Viewing the video clip.

Phase 2: After showing the Port Isaac clip, one of the pair's
students plays the role of Trudy Harris (female) or Lionel Harris (male)
as the protagonist of the video course.

Communicative task:

Teacher to Student 1 (Trudy/Lionell Harris): You're Trudy/Lionell
Harris. A relative of yours is going to move to Port Isaac to settle down
in the area. He doesn't have enough money to buy a place of his own
straight away. So your experience of buying a council house from the
local authorities will be very helpful for him. Tell him about it.

Teacher to Student 2 (a relative of Trudy/Lionell Harris): You're
going to move to Port Isaac to settle down in the area. But you don't
have enough money to buy a place of your own straight away. So
Trudy's/Lionell's experience of buying a council house from the local
authorities will be very helpful for you. Listen to her/his tips on the
matter. Decide if her/his recommendations suit you.

Teacher to all students: Now communicate in pairs

Exercise 2

The student communicates in the role of an actor who is
professionally oriented; the student's speech is reproductive; the
exercise is receptive-reproductive, conditional-communicative,
performed in pairs; activated economically marked LO: cash n, check
n, claim something back phr, credit card n, fill in a form phr, pay v, per
cent n, retail export scheme n, shop n, shopping n, tax n, tax-free adj.

Purpose: teaching reproductive speech.

Video: fragment of "At a Clothes Shop" (educational video course
"BBC Essential English Guide to Britain").

Phase 1: Viewing the video clip.

Phase 2: After the demonstration of the video clip "At a Clothes
Shop”, one of the students of the pair plays the role of the protagonist
of the video course - a salesperson in a clothes shop.
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Communicative task: Teacher to Student 1 (a shop-assistant):
You're a shop-assistant at a clothes shop. Help your client make a
purchase. Teacher to Student 2 (a customer): You're at a clothes shop.
You'd like to buy some items to wear. Ask about the models available,
their prices and discounts. Teacher to all students: Nowcommunicate
in pairs.

Exercise 3

The student communicates in the role of a non-professional-
oriented person related to the content of the video phonogram; the
student's speech is productive; the exercise is receptive-
reproductive/productive, conditional-communicative, performed in
pairs; activated economically marked LO: airfreight n, cash n, cost n,
department n, form n, insurance n, packing charges n, sea freight n,
ship v.

Purpose: teaching productive speech.

Video: fragment “Shopping in the Philippines” (educational video
course “The Sadrina Project”).

Phase 1: Viewing the video clip.

Phase 2: After the video clip “"Shopping in the Philippines” is
shown, one of the pair's students plays the role of a person related to
the content of the video - an American tourist who, while traveling in
the Philippines, stayed at the same hotel as the protagonist of the
video course, Helen Elliott.

Communicative task:

Teacher to Student 1 (an American tourist): It's your first visit to
the Philippines. You're interested in buying something original to
decorate your cottage. Helen Elliot, a journalist from Australia staying
at the same hotel with you, has bought some souvenirs at the stores
of Manila. Ask her to tell you about her shopping in the Philippines.

Teacher to Student 2 (Helen Elliot): You're Helen Elliot. An
American tourist staying at the same hotel with you wants to learn
what souvenirs you have bought while visiting Manila. Tell him about
your shopping experience in the Philippines.

Teacher to all students: Now communicate in pairs.
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Exercise 4

The student communicates in the role of a professionally oriented
person related to the content of the video phonogram; the student's
speech is productive; the exercise is receptive-
reproductive/productive, conditional-communicative, performed in
pairs; activated economically marked LO: catalog n, cost v, copy n,
invoice n, print v, total n, visiting card n.

Purpose: teaching productive speech.

Video: fragment "Ordering Visiting Cards" (educational video
course "The Sadrina Project").

Phase 1: Viewing the video clip.

Phase 2: After showing the video segment “Ordering Visiting
Cards”, one of the pair's students plays the role of a person related to
the content of the video phonogram - a colleague of the protagonist of
the video course David Foster.

Teacher to Student 1 (a co-worker of David Foster): After his arrival
to London your co-worker David Foster recalls the incident that happened
to him while he was staying in Hong Kong: he lost his briefcase
containing confidential documents, advertising booklets and visiting
cards. The best solution at the moment was to order new cards. Ask
David to tell you how he had new visiting cards made for him.

Teacher to Student 2 (David Foster): You're David Foster. After
coming back from your trip to Hong Kong you recall the incident that
happened to you while you were staying there: you lost your briefcase
containing confidential documents, advertising booklets and visiting
cards. The best solution at the moment was to order new cards. Tell
your co-worker how you had new visiting cards made for you.

Teacher to all students: Now communicate in pairs.

Exercise 5

The student communicates in the role of a non-professionally
oriented person, unrelated to the content of the video phonogram; the
student's speech is productive; the exercise is receptive and
productive, performed on the basis of two fragments of a video
phonogram, communicative, using the technique of group discussion;
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activated economically marked LO: afford v, buy v, own v, pay v, price
n, property n, rent n.

Purpose: teaching productive speech.

Video soundtrack: two fragments of “Port Isaac” and “Glenrothes”
(educational video course “People and Places”).

Communicative task:

Teacher to all students: You are members of a youth club.
Participate in a round table discussion, taking place in Liverpool. Some
people like Trudy Harris from Port Isaac prefer to rent a flat or a house
from a local council or a private person. Other people like David Mairfrom
Glenrothes don't want to pay money for accommodation that will never
become their own. Express your opinion stating pros and cons of renting
a place to live or buying a house of your own. Now communicate.

Exercise 6

The student communicates in the role of a professionally oriented
person, unrelated to the content of the video phonogram; the
student's speech is productive; the exercise is receptive and
productive, performed on the basis of several fragments of a video
phonogram, communicative, students communicate in small groups;
activated economically marked LO: bank n, bargaining n, busy adj,
cash n, check n, claim something back phr, credit card n, customer n,
departmentstore n, employ v, fill in a form phr, goods n, pay v, per
cent n, quality n, retail export scheme n, sale n, security personnel n,
shop n, shopping n, staff n, store n, supplier n, style n, take over v,
tax n, tax-free adj, van delivery service phr, wrap v.

Exercise 7

Purpose: teaching productive speech.

Video soundtrack: fragments of "Shop till You Drop", "Shopping
Hyperguide", "At a Clothes Shop", "At a Market" (educational video
courses "Enterprise 2", "Hyperguide London", "BBC Essential English
Guide to Britain").

Communicative task:

Teacher to Student 1 (a marketer): You're carrying out a market
research on the most effective ways of shopping in Cardiff. Ask the
people taking part in the public opinion poll about their preferences.
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Teacher to Students 2-4 (interviewees): You live in Cardiff. You're
taking part in a public opinion poll on the most effective ways of
shopping. Tell your interviewer about your preferences for buying
goods from the marketplaces, shops or ordering them online. Provide
the reasons to support your opinion.

Teacher to all students: Now communicate in small groups.

The use of the described set of exercises with a role-play based on
the content of the video phonogram makes it possible to effectively
implement the strategy of implicit professionalization based on auditory
images of economically marked LOs during the training of future
economists in foreign language communication in non-professional
spheres of communication. The use of a video phonogram makes it
possible to organize joint communicative activities of students in the role-
playing process, to provide samples of authentic communication, to
create a clear idea of the meaning of the role, to ensure the parallel
formation of all components of communicative competence.

Conclusion. Firstly, various reasons for using role-play
techniques in the research context have been found. Participants tend
to use role-play techniques because it creates a fun and enjoyable
learning environment. Another important reason is that learners
recognize this method will be less boring than conventional methods.
It's a good way to help them reduce stress and pressure during English
speaking practice. At the same time, learners enjoy role-playing
activities because they can become different characters to
communicate in real-life situations. Therefore, this is a great condition
for them to practice speaking English more naturally in a foreign
language learning environment. Secondly, it gives opportunities for
students to express their creativity in the English learning process.
Students can be more active and creative to participate in speaking
activities in front of the class. This method helps learners to boost their
confidence level and overcome their negative feelings in the process of
communicating with others. Another advantage of using role-play
techniques is to practice essential skills related to learners’ speaking
ability such as pronunciation, intonation, and vocabulary. The regular
practice of role-playing makes learners fluent in English. It is also a
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good way to help learners have more motivation to speak English and
be able to communicate fluently and naturally. Thanks to the use of
role-play techniques, it can provide many effective benefits to create
opportunities for learners to improve and enhance their oral
communication skills in an English learning environment. In short,
based on the findings and discussions of this study, it can be concluded
that using role-play techniques can significantly improve the students’
speaking ability. Applying a role-play strategy can positively impact the
development of students’ learning outcomes and achievement in the
process of learning the English language.
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